FSM 305 Assignment 1
Deliverable: A business report on the general topic below. The port must be comprehensible and understandable: that is, it must present a cogent thought process. 
Hard copy OR soft copy (e-format) 2 April 2018 12 Noon SHARP is last opportunity for delivery
Extensions: Not available: you have sufficient time to complete.
Hard copy requirements: cover page with your name, student number, arial font size 12
Soft copy requirements: same as above, in Word document file format, with file name as follows:
Please note the following file submission guideline:
Lastname_Firstname_FSM305
If you submit in any other format, you will get your work back ungraded. 
My email address is james.ohalloran@senecacollege.ca

General topic: 
[bookmark: _GoBack]Discuss the significance of customer service in the insurance and/ financial services industry(ies).  You are given latitude to discuss this theme broadly as it interests you.
Requirements: 
Word count range: 1000 – 1500 words.
Peer reviewed source materials as required.  Notice that the word ‘materials’ is plural: you are encouraged strongly to read that as meant (that is, more than 3 or 4).  Wikipedia and/or equivalents are not peer reviewed and will result in grade discount.  You are welcome to cite news stories as supporting reference material only. 
It is recommended, for example, to review the textbook’s section on customer service in the context of insurance operations.
Please note my practice towards plagiarism complies fully with Seneca’s policies and procedures.


 
